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TO OUR VALUED CUSTOMERS 
 
 
Willemstad, June 2013 
 
 
Concerns:   M I S D E S C R I B E D   C A R G O E S  
 
 
 
Dear Valued Customer,  

 Recently ocean carriers such as Evergreen have encountered substantial problems 

at discharge ports when local authorities discovered that cargoes inside the carrier’s 

containers were misdescribed and, in many instances were actually proscribed materials 

such as garbage and waste. As a result of such misdescriptions Evergreen Line has incurred 

substantial costs because of actions taken by local authorities to prevent the importation of 

such misdescribed cargoes.  

Because of these occurrences, Evergreen would like to remind its loyal customers of 

their obligation to properly describe and identify the cargoes they are shipping. The 

obligations of our shippers to properly describe the cargo are set forth in Evergreen’s tariff, 

its bill of lading, its service contract terms (if applicable), the U.S. Carriage of Goods by Sea 

Act and the Hague Rules and/or Hague Visby Rules as applicable. We, therefore, sincerely 

urge you to properly insure that the description of the cargo you are shipping is accurate, as 

well as its weight, quantity and quality so that future misdescription problems can be 

avoided.  

 Your cooperation in this regard is sincerely appreciated.  Needless to say if this 

problem continues Evergreen will take all steps necessary to recover from shippers who 

continue to misdescribe cargoes all charges, fines, penalties or claims arising from such 

misdescription. 

 

Yours sincerely, 

Curline Inc. as Agents For 

 
 

   

CURLINE INC. Curline Inc. as agents for Evergreen Marine Corporation 
Dammers Building, Kaya Flamboyan 11 

Willemstad, Curaçao 
Telephone: +599-9-7370600 Fax: +599-9-7373875 

 


